PNew municipal ICT
" management model

Ayuntamiento de Murcia



» We need a tool to locate municipal information.

o Allow collect data: Inspections, incidents, jobs, licenses...

» Linking citizens information with information from different
Councillorships.

« Normalize and correlate Internal Management Systems.

« Crossing data from external sources.

comie -




Tiitoria) managemen

——

Murcia City Council




» Third party data.

» Street directory.
« Cadastral reference.
» Internal Process: Data Quality Review.

» External process through agreements: Emuasa,
Cadastre, notaries, etc ...
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Public Street maiptenance
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