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Call & 
reference 
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ICT-enabled open government 
Deadline 

 

29 April 2014 

21 April 2015 

Funding 
programme Horizon  2020 EC Service Dg Research and Innovation  

Objectives 

The actions should address at least one of the sub-objectives: 
 
i) Pilots on personalised and mobile public services which will aim to benefit from one or more of the following: 
 

• Intelligent and innovative use of large volumes of publicly available data for new, smart and mobile public services; 
 

• Using open services and enabling any actors, including users, to create or co-produce new public services; 
 

• Pro-active and personalised citizen-centric public service applications; this can be according to a user profile created and 
controlled by the user and structured around modular public services; 

 
• Following changes in user behaviour in accessing and using such services and supporting the organisational and back-office 

implications, including privacy. 
 
ii) Pilots on transparency which will aim to benefit from one or more of the following: 
 

• Actions will aim to pilot tools to increase the transparency impact of ICT-based technology platforms of the public sector; 
 

• The transparency tools to be piloted will benefit from open data and could help in monitoring, enhancing accountability and 
fighting corruption (e.g. through data mining and other tools). 

 
 
These innovation actions should include an assessment of the effectiveness as well as social and economic impact of using these 
approaches to deliver the public administrations' goals. The results of these assessments should also provide feedback into a set of 
recommendations for future use of these approaches to deliver more effective public administration.  
 



 

EUROCITIES contact: Denisa Naidin, Projects Assistant, denisa.naidin@eurocities.eu 

Total budget 
for this call 

2014:  € 23.5 million 

2015: €9.2 million 
Co-financing rate Innovative actions: : 70% co-financing (except for 

non-profit legal entities, where a rate of 100% 
applies) 

Further 
information 

Link to the call here. For the 2015 call, please see here.  

Link to the general annexes here. 

Link to the legal basis of H2020 (here). Includes “Financial regulation”, with the Rules of eligible cost and the “Rules for participation”. 

Please note that while NiCE is doing its best to provide correct and relevant information on EU funding programmes, only the reference documents published by the European Commission are to be considered as valid 

legal references. NiCE cannot be held responsible for the exploitation by any user of the information provided.  

http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/2469-inso-1-2014.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/2477-inso-1-2015.html
http://ec.europa.eu/research/participants/portal/doc/call/h2020/common/1587809-18._general_annexes_wp2014-2015_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/legal_basis/rules_participation/h2020-rules-participation_en.pdf

