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Who we are 

 

• Center for E-Governance, Danube University Krems 

 

 

 

 

 

 

• Research on the Intersection of 

– Government Processes and Procedures 

– Government Stakeholders: Citizens, Business 

– ICT 

 

• Advanced training towards MSc & MBA in Management & IT 
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Our Projects 

 

• City of Vienna 

– Study on the implementation of the Open Government strategy 

– Support on Open Data projects 

– ICT usage towards a smarter City 

 

• Austrian Chancellery 

– Project Group eDemocracy and Workplace of the Future 

– Open Data Applications for Austria 

– Development of Open Government Data Standards 

 

• Ministry of Finance 

– Re-occuring jour fixe with IT-department 



1. FACTS 



Cities 
give home to +50% of 

Mankind 
As of ~ 2009, more than 50% of world’s 

population is living in cities 
 

Until 2050, this will rise to 75% 
 

For western civilizations this is today 
already at 75% 

http://www.mckinsey.com/insights/economic_studies/global_cities_of_the_future_an_interactive_map  
 



Cities 

Cities 
are a melting pot of 
Growth & Innovation 
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FACTS 

In 2020, 600 cities will account for 

65% of BNP 

80% of BNP is generated in cities 
(in developed countries)  

USA: 90% of BNP, 86% of Jobs are 

produced on 3% of land 

http://knowledge.insead.edu/economics-politics/cities-of-the-future-2484  

http://www.unhabitat.org/cdrom/docs/wuf1.pdf  

http://hereandnow.wbur.org/2013/11/20/cities-solve-problems  



Cities 

require us to redefine 

Imagination & Reality 



Babylon 



Atlantis 



Metropolis 







2. Claims 



www.donau-uni.ac.at 

5 December | 2013 | Page 15 Department for E-Governance 

Danube University Krems. The University for Continuing Education. NiCE project study visit 

CLAIMS 

 

Urban areas contribute disproportionally to national 

productivity. However, the structural productivity of 

cities will at least in part rest upon an efficient 

supply of serviced land and reliable infrastructure, 

including transport, power, water and sanitation as 

well as  information & communication technologies. 

“ 

UN Habitat Report State of the World's Cities  2012/2013, p. xiv 
http://www.unhabitat.org/pmss/listItemDetails.aspx?publicationID=3387  
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CLAIMS 

1. Smart Cities are characterized by informed decisions 

based on facts by government representatives and 

private parties (Citizens, Economy, NGOs) 

2. Information Technology enabling the free-flow of Data 

& Information will contribute to the smartness of a City 

3. Traditional understanding of city-planning will have to 

evolve to meet the challenges of an interconnected 

world 



Wait – Plan – Build – Hope 

The traditional 

planning approach 



The new approach 
Ask – Integrate – Co-create  – Innovate 
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The quadruple Helix 
http://www.huffingtonpost.com/2013/01/23/quadruple-helix-dna_n_2527882.html 

Local Government 



http://ec.europa.eu/digital-agenda/en/about-open-innovation  



“Data is the Oil of the 21st Century” 
Neelie Kroes,  EU Commissioner responsible for the Digital Agenda 

(without pollution side effects) 
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Open Data Portal 
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Open Data Portal 

 
Berlin Vienna 

290 
Data sets 

16 

Apps 

196 
Data sets 110 

Applications 


